Online Banking Alerts

Online Banking Alerts

1. Selectthe ‘Alerts’ option under the ‘Settings’ menu.

Help manage your accounts by setting Alerts x
Alerts — New Alert — .
Chat Date Alerts (0)

Mo Alerts Defined.
Transactions

Commercial Account Alerts (3)
Branches

History Alerts (0)
Services

Transaction Alerts (1)
Settings
profile Security Alerts
Account Nicknames

securlty Preferences

Alerts

2. Select the desired type of alert from the drop-down menu in the top right corner of the
screen.

=i0 manage yoir AC00UNTS B Secng Alerrs ®

Alerts N Alert

Member FDIC



Online Banking Alerts

Date Alerts
1. Select the type of date alert.

New Date Alert

Select a type
TYPE P
Mo Date Type Selected BIRTHDAY
2LATE ANNIVERSARY
No Date Selected
MEETING
MESSAGE:
No Message Entered CALL
DELIVERY METHOD: WAKELP
Send only & secure message
APPOINTMENT
“ VACATION
TRAVEL
GENERAL

Back 1o Alerts

2. Select the date of the alert. Uncheck the ‘Recurs Every Year’ box if the alert is for one date

only.

New Date Alert

Select a date

TYPE:
HRITG) 4 august P 4 2016 P
DATE: 5un Man Tue wed
Mo Date Selected
1 2 3
MESSAGE:
Mo Message Entered
7 g 9 10

DELIVERY METHOD:
Send only a secure message 14 15 16 17
=R R

28 29 30 31

# RECURS EVERY YEAR

3. Enter a message for the date alert.

New Date Alert

Message
TYPE:

Thu

4

11

18

25

12

19

26

Back to Alerts

20

27

Back to Alerts

Birthday [ |

)

DATE:
Mo Date Selected

MESSAGE:
Mo Message Entered

DELIVERY METHOD:
Send only a secure message

Clear E
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4. Select a delivery method for the date alert. ‘Secure Message Only’ will send the alert to the
Messages menu within Electronic Banking.

New Date Alert Back 1o Alerts

I |
TVPE: Select a delivery method

Birthy
thony Secure Message Only ol
DATE:

Mo Date Selected Email

Phone
MESSAGE: | Text Message
Sample Message
DELIVERY METHOD:
Send only a secure message

Account Alerts

1. Select an account.

Back to Alerts

New Account Alert

Select an account

ACCOUNT:
OISR Ed COMMERCIAL CHECKING: DDA-KXXXX3572
Alelie SUPPORT: DDA-XXKXX3580

Mo Field Selecied
SAVINGS: SAV-0003045

COMPARISON:
Ne Comparisen Selected SAVINGS: SAV-H000(3054
AMOUNT: CERTIFICATE: COMXOMKET15
No Amount Entered

DELIVERY METHOD:

Send only a secure message

FREQUENCY:

# Every Occurrence

2. Select a field from which the alert should reference.

Back 10 A

Mew Account Alert

] M
S Select a field
DOA-KoOCCar2 CURREMT BALANCE
FIELD: COLLECTED BALANCE
N Feid Seleced

AVAILABLE BALAMCE
COMPARISON:

Mo Compartson Selected




Online Banking Alerts

3. Select a comparison.

Back to Alerts

New Account Alert

Select a comparison

ACCOUNT:
SO0 00572 GREATER THAN
FIELD: LESS THAN

Available Balance

COMPARISON:
Mo Comparison Selected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only & secure message

FREQUENCY:

& Every Occurrence

4. Enter an amount and select 'Save' in the lower right corner.

Back to Alerts

New Account Alert

Enter an amount
ACCOUNT:

DDA-X0003572

reo ' 1,000.00

Available Balance

COMPARISON:
Less Than 1 2 3
AMOUNT:
MNo Amount Entered 4 5 6
DELIVERY METHOD:
Send only a secure message ~ 8 9
/

FREQUENCY:

# Every Occurrence Delete 0 Save




5. Select the delivery method and frequency for the alert.

New Account Alert

Select a delivery method
ACCOUNT:

DDA-XXXXX3572

Email
FIELD:
Available Balance

E-MAIL ADDRESS

test@test.com

COMPARISON:
Less Than

AMOUNT:
$1,000.00

DELIVERY METHOD:
Send me an e-mail

test@test.com

FREQUENCY:

M Every Occurrence

Back to Alerts

History Alerts

1. Select the account.

Back to Alerts

New History Alert

Select an account
ACCOUNT:

o ccodaeeroy COMMERCIAL CHECKING: DDA-X¥XXX3572

TRANSACTION:
Mo Transaction Selected

SUPPORT: DDA-)X(XX3580

SAVINGS: SAV-I0O0ME046

COMPARISON:
No Comparison Selected SAVINGS: SAV-HXIX3054
AMOUNT: CERTIFICATE: CD-XXO6715

No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

¥ Every Occurrence

Online Banking Alerts
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2. Select a transactiontype.

New History Alert

Select a transaction
ACCOUNT:

PO 2R DEBIT TRANSACTION

TRANSACTION:

% ‘CREDIT TRANSACTION
Mo Transaction Selected

CHECK NUMBER
COMPARISON:
No Comparison Selected DESCRIPTION

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

# Every Occurrence

Back to Alerts

3. Select a comparison.

New History Alert

Select a comparison
ACCOUNT:

DDAXO03572 'GREATER THAN

TRANSACTION: LESS THAN
Debit Transaction

COMPARISON:
MNo Comparison Sefected

AMOUNT:
Mo Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

# Every Occurrence

Back to Alerts
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4. Enter an amount and select 'Save' in the lower right corner.

New History Alert

ACCOUNT:
DDA-XXXK3572

TRANSACTION:
Debit Transaction

COMPARISON:
Less Than

AMOUNT:
Mo Amount Entered

DELIVERY METHOD:
Send only & secure message

FREQUENCY:

# Every Occurrence

Back 1o Alerts

Enter an amount

1,000.00

5. Select a delivery method and frequency.

New History Alert

ACCOUNT:
DDA-MO0003572

TRANSACTION:
Debit Transaction

COMPARISON:
Less Than

AMOUNT:
$1,000.00

DELIVERY METHOD:
Send only a secure message

FREQUEMNCY:

# Every Occurrence

Back to Alerts

Select a delivery method

Secure Message Only .

Secure Message Only
Emaill

Phane
Text Meszage
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6. Selecting ‘Phone’ for delivery method will give you the option to 'Call Immediately' or
select a specific time to call.

New History Alert

ACCOUNT:
DDA-XXXX(3572

TRANSACTION:
Debit Transaction

COMPARISON:
Less Than

AMOUNT:
$1,000.00

DELIVERY METHOD:
Call Me

(555)555-5555

FREQUENCY:

i Every Occurrence

Select a delivery method

Phone

United States

(555)555-5555

TIME:

[] CALL IMMEDIATELY

HH v |

Save

ANVEM

Back to Alerts

<]

Transaction Alerts

1. Select an online transactiontype.

NOTE: You will only see options that are applicable to your user rights.

New Transactlon Alert

TRANSACTION:
No Transaction Selected

STATUS:
Mo Status Selected

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

# Every Occurrence

Select a transaction

ACH PASS THRU

COLLECTIONS

DOMESTIC WIRE

EFTPS

EXTERMAL TRAMSFER

FUNDS TRANSFER

INTERNATIONAL WIRE

PAYMENTS

PAYROLL

SINGLE PAYMENT

SINGLE RECEIPT

STOP PAYMENT

Back to Alerts
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2. Select an account.

New Transaction Alert

TRAMSACTIOMN:
Domestic Wire

BACCOUNT:
No Account Selected

STATUS:
Mo Status Selected

DELIVERY METHOD:
Send only a secure message

FREQUEMCY:

¥ Bvery Occurrence

Select an account

COMMERCIAL CHECKING: DDA-XXXX3I5T2

SUPPORT: DDA-X0003580

SAVINGE: SAV-0003046

SAVINGS: SAV-O0K3954

CERTIFICATE: CD-XXMXXG6715

Back to Alerts
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3. Select the status of the online transaction type to trigger the alert.

Back o Alerts

New Transactlion Alert

Selecr a status

TRANSACTION:
Domestic Wire DRAETED
ACCOUNT: AUTHORIZED
DDA-}OOD03572

PROCESSED
STATUS:
Mo Status Selected CAMCELLED
DELIVERY METHOD: FAILED

Send only a Secure message

FREQUENCY:

# Ewvery Occurrence

4. Select a delivery method andfrequency.

Back o Alerts

New Transaction Alert

Select a delivery method

TRANSACTION:
Domestic Wire

: Secure Message Only T
ACCOUNT:
DDAODO03572 Email

Phone

STATUS: Jevt Meseage
Processed
DELIVERY METHOD:

Send only a Secure message

FREQUENCY:

# Every Occurrence
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5. Selecting ‘Text Message’ for a delivery method will give you the option to 'Send Immediately’
or select a specific time to receive the message. You must check the box and 'Agree to Terms'
before you can save the alert by TextMessage.

i Back to Alert:
New Transaction Alert seRTo A

Select a delivery method
TRANSACTION:

Domestic Wire Toxt M
ACCOUNT:
DDA-XXXXX3572 United States
SRATIE (555)555-5555
Processed

TIME:
DELIVERY METHOD:
Send me a SMS Text Message [EI:SEND IMMEDIATELY
(555)555-5555

HH . MM AM/PM

FREQUENCY:

W Every Occurrence

[] AGREE TO TERMS

Save
SMS Terms And Conditions

Rockland Trust - 864-34

Program Description

Rockland Trust allows our cUStomers to receive certain account information by text message.

Supported Carriers

Alitel, Appalachian Wireless, AT&T, Bluegrass Cellular, Boost Mobile, Cellcom, Cellular South,
Centennial Wireless, Cincinnati Bell, GCI, Immix Wireless, Inland Cellular, IV Cellular, Nex-Tech
Wireless, nTelos, Sprint PC5, T-Mobile, U.5. Cellular, United Wireless, Verizon Wireless, Virgin Mobile
USA, and West Central Wireless.




Security Alerts

Online Banking Alerts

NOTE: Security alerts are listed at the bottom of the screen. Click the carrot icon to
expand the listing of available alerts. Some alerts are clickable and may be turned on or off.
The most critical alerts are mandatory and cannot be turned off. These alerts are greyed out.

Alerts

Date Alerts (0)

N Alerts Defined.

Account Alerts (3)

History Alerts (0)

Transaction Alerts (1)

Security Alerts

Description

Alzrtme whean an address is changsd

- Mew Alert -

Edit Delivery Preferences

Enabled

AAAB

1. Click ‘Edit Delivery Preferences’ to modify how and where to receive security alerts.

Delivery Preferences
E-MAIL ADDRESS
testi@g2ebanking.com

PHOME NUMBER
COUNTRY

United States

AREACODE PHOME NUMEER

SME TEXT NUMBER

COUNTRY
United States

AREA CODE PHOME NUMEER
(512) 123-4567

MOTE: SMS Text Message: 1 msgftransaction. Msg&Data Rates May Apply



Edit Alerts

1. Enable/Disable and edit saved alerts from the Alerts menu.

Accounts

Messages

Chat

Transactlons

Commercial

Branches

Services

Help

Settings

Alerts

Date Alerts (2)

Description

'On the 8th of july.

On the 1st of July.

Account Alerts (1)

Description

When my Current Balance is greater

than $2.00.

History Alerts (2)

Description

‘When a credit transaction less than
$100,000.00 posts.

When a debit transaction less than
$1,000.00 posts.

Transaction Alerts (2)

Description

When a transaction of type Collections

is Cancelled.

Account

Account

COMMERCIAL
CHECKING
DDA-
XHKKK3572

Account

COMMERCIAL
CHECKING
DDA-
XHHHXHI572

COMMERCIAL
CHECKING
DDA-
X0(3572

Account

free DDA
DDA-
YWYYYIRAN

Frequency

Frequency

Frequency

]

Frequency

Online Banking Alerts

— New Alert—

Notification

Send only a secure
message

Send only a secure
message

Notification

Send only a secure
message

Notlficatlon

Send only a secure
message

Call Me

Notification

Send only a secure
message

-l
EY

Enabled

EY |
EY

Enabled

EY

Edit

Edit

Edit

Edit

Edit

Edit





